
How to Disinfect an iPad 
Please take the following steps to properly disinfect your iPad, or other device, to 
help avoid spreading/contracting contagions (remember to wash your hands 
before and after disinfecting your device): 

1. Power down your device.

2. Unplug all external power cords and cables.

3. Use a 70% isopropyl alcohol wipe or Clorox Disinfecting Wipes

and gently wipe the hard, nonporous surfaces of your device, such

as the display, hard protective case, or other exterior surfaces.

4. Avoid getting moisture into any opening/port.

5. Let the device dry and then power on your device for use.

Do Not... get moisture into any openings. 

Do Not... submerge your device in water or any cleaning agents. 

Do Not... use bleach, aerosol sprays, or abrasives. 

Do Not... spray cleaners directly onto the device. 

For more information about cleaning your device, please visit Apple’s website 
(https://support.apple.com/en-us/HT204172?mod=article_inline). 
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